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Multiple products (13689)

Sage 50 Accounts v25 system
requirements
These are the basic system requirements for installing and operating Sage 50 Accounts version 25.



If you're using an earlier version or require detailed information about checking your
computer specification. Read more > [./std_adp.php?p_faqid=42794]

Minimum hardware
Computer

IBM compatible computer.

Processor
speed

2Ghz processor

RAM (memory)

2 gigabytes (GB) or 4GB RAM
operating system.

Free disk space

5GB of free disk space

Screen
resolution

Between 1024 x 768 and 1920 x 1080 - this applies to 4k and hi-res monitors.

DPI setting

Maximum of 125%.

Microsoft .NET

Framework 4.6 or higher. This is included with the Sage 50 Accounts installer
and is installed along with the software if .NET 4.6 or
higher [https://docs.microsoft.com/en-us/dotnet/framework/migration-guide/how-to-determine-which-versions-areinstalled] isn't already installed.

[./std_adp.php?p_faqid=42836]

or higher.

[./std_adp.php?p_faqid=42836]

[./std_adp.php?p_faqid=42842]

http://ask.sage.co.uk/scripts/ask.cfg/php.exe/enduser/std_adp.php?p_faqid=13689

if running a 64-bit

.

1/4

11/1/2018

Network users
only

[13689] Sage 50 Accounts v25 system requirements

1Gbps network speed (100 Mbps minimum).

Internet connection
Internet
connection

A broadband connection is essential to keep your Sage software up to date.

Internet browser

Internet Explorer version 11 or above. To check, open Internet Explorer and
on the menu bar click Help then About Internet Explorer.

Internet speed

If you're using Sage Drive we suggest a minimum download speed of 4Mbps
and upload speed of 2Mbps.

Supported operating systems
Windows
operating
system

All 32-bit or 64-bit variants of Microsoft Windows operating systems
p_faqid=42833] :

[./std_adp.php?

Windows 10 (except Windows 10S)
Windows 8.1
Windows 7
Windows Server 2016 (except Windows Server 2016 Essentials)
Windows Server 2012 (except Windows Server 2012 Essentials)
Windows Server 2012 R2 (except Windows Server 2012 R2 Essentials)
Windows Server 2008 R2 (not supported on Small Business
Server/SBS 2011)
Windows Server 2008 (not supported on Small Business Server/SBS
2008)
You must also ensure all the latest Microsoft service packs and updates are
installed.

Microsoft Office integration

http://ask.sage.co.uk/scripts/ask.cfg/php.exe/enduser/std_adp.php?p_faqid=13689
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Microsoft Office
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Sage software integrates with Microsoft Office in several ways, such as
emailing documents, sending reports and grid data to Excel and Excel
Integrated Reporting. To ensure these features work correctly, you must use a
compatible version of Microsoft Office [./std_adp.php?p_faqid=32017] .
Microsoft Office 365
Office 2016 and 2013 (32-bit edition)
Office 2010* (32-bit edition).
* Not compatible with Office 2010 32-bit starter edition.

Did you find this helpful?
Yes

No

Last updated: 29/10/2018

Still need help?
Ask the Sage Community. It's one of the fastest places to get quick answers to your questions from
a Sage expert. Alternatively, find out other ways of getting in touch. [https://my.sage.co.uk/public/help.aspx#/contact?
type=customer&locale=uk]

Ask the community



[https://communities.sage.co.uk/]

General Data Protection Regulation
My Sage account

[https://my.sage.co.uk/]

[http://www.sage.com/company/gdpr]

Legal

[http://sage.co.uk/legal-and-site-information/legal]

http://ask.sage.co.uk/scripts/ask.cfg/php.exe/enduser/std_adp.php?p_faqid=13689
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Privacy & cookies
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[http://www.sage.co.uk/legal-and-site-information/privacy-and-cookies]

Phishing email advice

[http://www.sage.co.uk/legal-and-site-information/phishing-email-advice]
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