
The international hotel industry is constantly looking for improvements. Hotel owners are, rightfully, 
becoming more and more demanding when it comes to computer automation for their properties.

Our reply to this demand is our Brilliant PMPRO front desk software. It has become the heart of all our 
software products. The Brilliant PMPRO system is feature rich; components that are normally optional or 
nonexistent in other PM systems are standard in Brilliant. Quarterly updates are developed based on 
changes in the hotel market and requests from our valued customers.

Features:

Your total solution starts here!
Simply Brilliant.

 User interface 
Multilingual, tool bar for visual system navigation, 
drag and drop usage of the mouse, multiple user 
designated data fields in reservation and guest 
information databases, one-button night audit 
procedure, multiple security levels with user-
created function control

 CRM 
Guest and document management with guest 
history and a marketing/mailing module

 Reservations 
Single and group bookings, allotments and travel 
agent bookings, history of reservations and 
changes to reservation

 Rates 
Yield management and an extensive integrated 
rate builder, multiple rate handling and yield 
management functions

 Invoicing 
Accounts receivable module, statements, aging 
analyses, deposit management, travel agent 
module with check printing and reconciliation, 
credit card interface

 Front Office 
Walk-in, check-in, checkout, messaging, actions 
for house guests and housekeeping

 Reporting 
More than 200 standard reports included; reports 
based on SQL, management reporting, graphics 
integration; complete integration with Microsoft® 
Office™ with direct connection to Outlook, Word 
and Excel; PDF output of reports for paperless 
storage and e-mail

 Integration 
Complete integration with Microsoft® Office™ 
with direct connection to Outlook, Word and Excel

 Interfaces 
to all major vendors!

 Optional modules 
Sales & Banqueting, Leisure



System requirements

Operating system Windows 2000 or Windows XP Professional
Network- or  Pentium III or higher, 256 MB RAM, 1 GB harddisk, SVGA color monitor with 1024x768 resolution
standalone workstation Office 2000/XP/2003
Fileserver (If used in network) Pentium III or higher, 256/512 MB RAM, 10 GB harddisk, SVGA color monitor with 1024x768 resolution, 

Windows 2000 Server
Remote support ISDN modem, PCAnywhere 11, Broadband internet connection (optional)

Telephone Alcatel, Bosch, Definity, Ericsson, Fujitsu, Goldstar,Hitachi, Matracom, Mitel, NEC, Nevotek,Nitsuko, 
Nortel Meridian, Octopus, Panasonic, PhoneSuite, Samsung, Selta, Siemens, Sopho, Telecom Eye, 
Telerette, Tiger, TMS

Call Accounting HOBIC, Call-A-Matic, Ercisson MD110, Feline SMDR, Homisco, InformXL, Xiox, MatraCom, Panasonic, 
Philips Sopho, Ring Master, Siemens HiCom, VOX 4500/5400/Supreme/Novo

Voice Mail Active Voice, AVHotel, DuVoice, Horbar, Hyatt Encore, Innline, Mitel
Pay TV ETV, Galavu, Genisis, Grundig Asis, Lodgenet, On Command, Prodac, Spectradyne, Thorn, VDA, Otrum
Food & Beverage POS ADS Anker, Cash Data, Comtrex, His, I-control, MaitreD, Pi Pos, Posera, Schultes, Sharp, Squirrel, Xenia
Online Reservations Hoboo
Door Locks Cisa, Haefele, Ilco, Messerschmitt, Nexus, Saflok, SaltoHAMS, SecureLox, Tesa, Timelox, Vingcard
Central Reservations System Cendant CRS, Holidex
Credit Card Protobase, Chase, Servebase  
Climate Control MCU
Conference Display Confshow, Suppshow
Room Management JiHi
Vending Machines EpNet, TrackCard
Financial QuickBooks, AccountView, Afas, Datev, JDEdwards, MoneyMan, PeopleSoft, Premier, WelcomeBreak

Supported Interfaces

The Room rack can be used as the centre of your work area.
It can be configured to use different colors and is free definable. 
Of course you can drag & drop within the Room rack.

In the Rate Manger you have a clear view of all rate restrictions 
per day of the week. Use effectively to increase revenue.

Invoicing has never been easier. With a default of 3 invoices per 
guest you can drag & drop charges between them.

Graphics will help you analyze your forecast, current and
historic data.


